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Prog Coordinator
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No. of Participants

30

No. of forms received

24

General Suggestions

Give your views
on the structure
of the
programme and
sessions
included:

1. Well structured, we have been exposed to the working of other SAARC Countries.
2. It was a very well structured conference.
3. It was a well structured Programme.

4. Respondent did not comment.

5. It was beneficial for the judges of the SAARC Countries. Gained great experience.
Well managed. We have learned a lot from other Hon’ble Judges of the SAARC
Countries, especially from the Hon’ble Judge from India. Conference like this must go
on.

6. Excellent

7. We could share our views with the judges of the SAARC Countries. We also could
gather information about pre-litigation mediation system in India and other countries. Use
of ICT in court rooms in our country though has not developed as yet but we could learn
how to introduce this system in proper dispensation of justice and to eradicate corruption.
8. Please continue the programme.

9. Well structured

10. Good enough for the initial/beginning of such workshop

11. Participant did not comment

12.Good

13. The programme was excellent. New ideas were introduced. Our country is much
ahead of all SAARC nations. The resource person gave excellent presentation.

14. Resource persons should be chosen with care. In fact, the working sessions were open
ended.

15. Excellent structure of the program. Nicely selected subtopics. Highly useful for the
working of the courts. Sessions are conducted very efficiently.

16. Well time- maintained; but there should be name boards of participants and
identifications.

17. 1. Each session of 1.00 hr is excellent with half an hour break; 2. Resource Persons
should be known to participants through written programme schedule.

18. Programme structure is good

19. Participant did not comment

20. All the sessions were very good.

21. 1t was excellent




22. Managed with distinction.

23. It was very comfortable to follow the sessions as thery were very short period of time
(1 hourly) each. So that were able to follow in smoothly and effectively.

24. Very well organized and smoothly followed without getting bored.

What are your
gains/learning
from this
programme?

1. | have learned a lot about mediation, etc. Thank you.
2. | would have learned more if there would have a professional Dhari language
translator.
3. A) Learned about mediation. B) Use of ICT in Courts. C) Importance of Arbitration.

D) How important electronic evidences are. E) How technology can help in better
Court functioning.
4. Respondent did not comment.
5. Learnt a lot on i) Pre litigation methods; i) Management of Courts; iii) Arbitration;
iv) ICT; v) Hospitality
6. Having gathered a lot of information regarding pre-litigation tools, e-filing etc. Hope
this will help to our judiciary.
7. Participant did not comment
8. Case management system
9. We have learnt a lot from interactive discussions among the participants and resource
persons.
10. ICT is useful and must be adopted by all SAARC Nations to help facilitate delivery
of justice.
11. Participant did not comment
12. Many perspective on SAARC
13. Got new ideas about computerization. Lot of change of knowledge from judges of
other countries.
14. Good. But it could have been better
15. | have learned a lot on all the topics; Good to have interaction with all the SAARC
Countries.
16. Benefitted for our field.
17. Justice Lokur was excellent in his presentations. Focused on ADR and ICT matters.
18. Various aspects of ICT and ADR and internalize the experience from other
jurisdictions.
19. Very important things about ADR of SAARC.
20. A lot of knowledge in very legal areas
21. We share many common problems; with opinion and assistance of jurisdiction we can
better solve our problem; Amazed by the hospitality.
22. To be specific “Use of ICT”.
23. We gained a lot of things in connection with the methods and techniques on way of
resolving problem by way of mediation, Arbitration and also ICT practices with the court
proceedings.
24. We have gained a lot about ADR and ICT and we are looking forward the assistance
of the NJA to improve the standard of the Sri Lankan judiciary.




Kindly make
and Suggestion
you may have
on how NJA
may Serve You
better and make
the Programme
more effective:

1. Programme was very nice but we could have been able to comprehend more if there
would have been a translator.

2. Respondent did not comment.

3. Please get a translator for future conferences.

4. 1 would have understood and expressed more if there would have been a translator.

5. It was excellent. No further development is needed.

6. Until participation by any other country, NJA has expressed to continue with this
programme. It is very appreciable.

7. Participant did not comment

8. Participant did not comment

9. Participant did not comment

10. So far so good

11. Participant did not comment

12. Annual event

13. The quality of food should be improved.

14. 1. Programmes should have been structured with prominent resource persons of each
service. 2 Food was pathetic. Quality is that served to officials and not to judges.

15. All the power point presentations were so good that |1 want a copy of these power
presentations so that at home, further envisions can be made and one can understand
accurately. Please make available at least on email, these power presentations.

16. Participant did not comment

17. Participant did not comment

18. Ok

19. Participant did not comment

20. Sufficient

21. Participant did not comment

22. No more suggestion required.

23. The way the programmes are conducted is very satisfactory to us. The same way can
be adopted in the future too.

24. | propose that the NJA should take the lead to enlighten the members of the judiciary
of SAARC countries to uplift the standards of their profession.

Any other
Suggestion /
Remarks

1. Respondent did not comment.

2. Respondent did not comment.

3. Respondent did not comment.

4. | am grateful to NJA for calling us for the conference. | am taking lot many thing which
| have learned during the conference. The NJA has been very supportive to us.
5. Participant did not comment

6. Participant did not comment

7. Participant did not comment

8. Participant did not comment

9. Participant did not comment

10. Participant did not comment




11.
12.
13.
14.
15.
16.
17.

18.
19.

21.
22.
23.

Participant did not comment
Participant did not comment
Participant did not comment
Participant did not comment
Participant did not comment
Participant did not comment
Name boards of all participants should be kept on the conference Hall table in front of

the concerned participant.

Participant did not comment
Participant did not comment

20. All are good.

Participant did not comment
Participant did not comment
Further workshops, Training programmes would be very much necessary and useful

to all the SAARC Countries enabling us to share our knowledge and adopting ways of
discharging the duties while doing justice to the society.
24. We are looking forward to gain more knowledge through NJA.

Respon- | Marks Remarks
SNo | Particulars | dent out of
5
Reading 13 5/5 The articles were very goo_d
1 Material 15 5/5 Very useful reading material
24 5/5 Updated and comprehensive. It should be commended.
13 4/5 Had made personal arrangement
2 Travel 24 3/5 Air passage from Colombo to Bhopal was somewhat difficult without the
assistance of the Sri Lankan Consulate in Mumbai.
4 Protocol - - -
5 Reception - - -
6 Cleanliness - - -
7 Food 24 3/5 I am not familiar with the food provided.
8 Hygiene - - -
9 Staff 24 4/5 Communication problem appeared in some occasion.
Behaviour

General Suggestions

14. Resource persons should be chosen with care. In fact, the working sessions were open
ended.

15. This type of SAARC meetings must be continued in next year also.

24. This type of interaction should be continued at least on yearly basis among the SAARC
countries.

Programme & Hospitality Feedback

Mark Your Satisfaction, Ranging from 1(Very Poor), 2 (Poor), 3 (Fair enough),4 (good), 5 (Excellent)
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